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How can you change the world for the better?

Media¢ Know Oprah.
Money ¢ Know Bill Gates.
Public policyc KnowObama or John Key.

Public health promotion.

C Schools.
C Work.
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How do you asses20 million people?

Use technology Scalability = low cost.
Provide valu& To participants / users.
Good desig Usability.
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Online wellbeing assessment tool.

Follows best practice online measurement
guidelines for online psychometric testing:

¢ American Psychological Association Internet Task
Force guidelines.
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Assessments: /

Quick, Usefriendly - 50 question, 10 minute
assessment.

Comprehensive Assesses both what is going right
and what Is going wrong.

Scientific- Based on the latest theories of wellbeing,
uses already validated psychometric measures.

Solutions FocusedAn assessment crafted to lead to
wellbeing development solutions.



Assessments: /

C Assessment model:

LUellbeing
Globa Domain LU ork Component
Lellbeing Lellbeing Lellbeing Wellbeing




Assessments: /

Global Wellbeing 14 questions.

Domain Wellbeing 10 questions.
Work Wellbeing if employed, 19 questions.
Component module.

¢ Resilience 3 questions.
¢ Health and Lifestyle factorst questions.

Standard demographics7 questions.



Assessments: /

Global Wellbeing 14 questions.

Assessment Design
Assessment details

The Wow assessment asks 14 questions on global wellbeing, 10 on life domain wellbeing. 19 on work wellbeing, with an optional additional 23

on component wellbeing.

Focus Construct Question Response Scale Source & Notes

Q1 Global wellbeing | Life satisfaction  [eOverall, how sausfied are you | Oto 10: * See (Diener, Inglehart, & Tay,

with life as a whole these days? 0= Not at all satisfied 2012).
10 = Completely satisfied [ 5¢€  also. (Diener, &
Gonzalez. 2011).
» Recommended question by
(OECD. 2013).

Q2 Global wellbeing | Life evaluation  [¢On which step of the ladder | O to 10: * The Cantril Self-Anchoring
would you say you personally 0 = Worst possible life Striving Seale (Cantril, 1965).
feel you stand at this time? 10 = Best possible life * Used in Gallup’s World Poll

Q3 Global wellbeing | Eudemonia e« Overall, to what extent do you | Oto 10: » Recommended question by
feel the things you do in your 0= Not at all worthwhile | [OECD, 2013).
life are worthwhile? 10 = Completely |* Used by Office for National

worthwhile Statstics in UK

Q4 Global wellbeing | Happiness eHow  happy were you|Oto 10 * Recommended question by

(quantity) yesterday? 0= Did not feel happy at | (OECD. 2013).
all yesterday » Used by Office for National
10 = Felt happy all of the | Staustics in UK
tme yesterday
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Assessments:

Domain Wellbeing 10 questions.

Q15
Q16
Q17
Q138
Q19
Q20
Q21
Q22
Q23
Q24

Domain

wellbeing

Life domains

s Inumate relationship

s Family

s Friendships and social life
s UWork

s Education

» Community life

» Physical health

*Fun and leisure

* Financial matters

» Spirituality

s Oto 10
0 = Mot at all important
10 = Completely
important

s Do 10
0 = Mot at all satisfied
10 = Completely satisfied

® There is no ‘gold standard as
yet for assessing domain
wellbeing. See The Scale of
Life  Domain  Sausfaction
(Campbell.  Converse. &
Rodgers, 1976). The UJolW
scale was informed by the
most common  domains
identified in the literature —
eg. see the Valued Living
Questionnaire (Wilson,
Sandoz, Kitchens, & Roberts,
2010) or the Pemberton
Happiness Index (Hervas &

Varguez, 2013)  Other
domain  measures  assess

differ domains (eg. The
Personal Wellbeing Index —
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Assessments:

Work Wellbeing 19 questions.

do you put into your job on a
daily basis?

0= No effort at all (0%)
10 = Complete effort
(100%)

Q30 | Work wellbeing | Work » How motvated are you in what | » O to 10: * News item.
motivation you are doing for your job? O =Not at all motivated ~ ®Research indicates work
10 = Completely motvation 1s strongly linked
motivated to performance — see
(Latham, 2007) or
(Kanfer, Chen, & Pritchard,
2008).
Q31 Work wellbeing | Weork autonomy (s How much control over the | ¢ Oto 10 einformed by (Van den
ST important aspects of your job 0= Mot at all in control Broeck. Vansteenkiste, De
do you have? 10 = Completely in Witte, Scenens. & Lens,
control 2010) and (Fermnet Austn,
Trépanier, & Dyssault 2013).
Q32 | Work wellbeing | Work strengths | To what extent are you using [ » 0 to 10: * New item.
your strengths in your job? 0 = Not at all using my » Based on The Strengths Use
strengths Scale — (Govindji & Linley.
10 = Completely using 2007)
my strengths
Q33 | Work wellbeing | Work *To what extent are you|e Oto 10 einformed by (Van den
competence successful  at  completing 0 = Not at all successful Broeck Vansteenkiste, De
(50T difficult tasks and projects in 10 = Completely Witte.  50enens. & Lens,
your job? successiul QQ 10) and (Fernet. Austn,
Trépanier, & Dussault, 2013)
Q34 | Work wellbeing | Work effort ® On average. how much effort | e 0 to 10 ® New item

»Based on the importance of

effort, see (De Jonge.
Bosma. Peter, & Siegrist
2000).
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Assessments:

Component Wellbeing 7 questions.

001 | Wellbeing Resilience #| tend to bounce back quickly | » Oto 10 » Questions from the Brief
) after hard tmes 0= Mot at all like me Resillience  Scale  (Smith,
0Q2 components L } T
| usually come through difficult 10 = Completely like me Dalen, Wiggins, Toocley,
0Q3 times with little trouble Christopher, &  Bernard,
ot does not take me long to 2008). New response scale.
recaver from a stressful event
004 | Wellbeing Health & *|n general. how satisfied are | » Oto 10 * New scale.
i i 2 = icfi ;
0Q5 | components Lifestyle you with your health._ . 0= Not at all 5at|5f|e.d | -Inforrned by the Sovereign
*In general, how sausfied are 10 = Completely satisfied Wellbeing Index, see

006

0Q7

you with your diet?

*In general, how satisfied are
you with the quality of your
sleep?

*In general, how satisfied are
you with your level of physical
activity and exercise?

(Human Potential Centre,
2013).




Assessments:

Demographics, 7 questions.
Gender

Age

Location (country, city/state, town)
Relationship status

Education level

Employment status

O 0O 0O 0O 0O O O

Work history

/



Assessments: /

Please imagine a ladder with steps numbered from 0 at the bottom to 10 at the fop. The fop of the
ladder represents the best possible life for you and the bottom of the ladder represents the worst
possible life for you.

On which step of the ladder would you say you personally feel you stand af this fime?2

1 2 3 4 5 é 7 8 9 10
Best possible

(@] O O O o O O O O o O

The following question asks how warthwhile you feel the things you do in your life are, on a scale from 0
1o 10. Zero means you feel the things you do in your life are 'not at all worthwhile', and 10 means
‘completely worthwhile'.

Overal, to what extent do you feel the things you do in your life are worthwhie?

o 1 2 3 4 5 (] 7 8 ? 0
Not at o Completely
worlhwhie worihwhile

O O o o O O O o o O O

The following question asks how you generally feel.
In general, how happy or unhappy do you usually feel?

QO Extremely happy (feeling ecstatic, joyous, fantastic)

QO Very happy [feeling redlly good, elated)

O Pretty happy (spirits high, feeling good)

O Mildly happy (feeling faily good & somewhat cheerful]
Q slightly happy (just @ bit above normal)

O Neutral [not particularly happy er unhappy)

O Slightly unhappy (just a bit below neutral)

O Mildly unhappy (just a little low]

O Pretty unhappy [somewhat 'blue’, spirits down)

O Very unhappy (depressed, spirits very low)

O Extremely unhappy [Utterly depressed, completely down)

Save to continue later
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Reports: |

Understandable Written in plain English, easily
Interpretable graphs.

Wellbeing Overview Provides a snapshot of your
wellbeing.

Tracks WellbeingResults displays show trends that
can help target problem areas.

Raw resultg All results in appendix.



Reports: |

Programme EvaluationResults can help assess the
effectiveness of programmes or activities aimed at
developing wellbeing.

Value- Free reports for individuals, inexpensive for
organisations.

Realtime individualised wellbeing reports.



Summary Overview

Global Wellbeing
©n the whole | se=ms ke you have very

i
;
5
i
§
H
H

cevusnmamud
c#MEBBBUEEE

‘g imsaranze

Domain Wellbeing

e Gt

1]

Low ampsrance
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0N the Whole It 522ms IIKE YOUr WOrk wellDaing 15 very
high! Your self-geterminaion score was very high, and
your flignt-risk over the naxt sb months was estimated
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Reports:




